Basic Technical
Troubleshooting Guide
for TAOND Students
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Unable to Login

1) Make sure you’re accessing your program on a desk/laptop.

2) We highly recommend using Firefox or Chrome as your browser. If you don’t have
Firefox installed yet, just click here to download it for free — FIREFOX DOWNLOAD.

+»* To login to the LMS click on LMS LOGIN at the menu of the website homepage.

% ;: ’ About - GetStarted ~ Program Options - BUY YOUR PROGRAM ~ Become An Educator - LMSLogin - Contact ~
A
A

The Academy of Nail Design /

3) If you're already on a desk/laptop and using Firefox but still can’t log in you will need to
clear your browser’s cache. Click here for easy instructions — REFRESH YOUR CACHE.

If you’re still having issues despite following the steps above please CONTACT US right away so
we can assist you.
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https://www.mozilla.org/en-US/firefox/new/
http://www.refreshyourcache.com/en/home/
https://taond.com/contacts

Unable to Play the Video Presentations/Video Not
Showing Up Properly

1) Make sure you’re accessing your TAOND Program on a desk/lap top.

2) We highly recommend using Firefox or Google Chrome as your browser.

3) If you're already on a desk/laptop and using Firefox/Chrome but still can’t log in please
clear your browser’s cache and then re-attempt to login. Click here for easy instructions
— REFRESH YOUR CACHE.

If you're still unable to properly view your videos, we recommend that you log out and restart
your computer. Afterwards, log back in and try playing the video presentation(s) again. This
suggestion works right after you have cleared your browser’s cache.
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Unable to Upload CPS Forms

The file size limit for each upload is 10Mb, and the Client Practice Sheet Forms &Upload Area has a maximum
of 20 file uploads each. If you are required to upload more than 20 forms, please upload them to the
"ADDITIONALCPS FORM UPLOAD AREA".

If your CPS Form exceeds the file size of 10Mb, the system won’t be able to attach your file in the LMS. Resize
your pictures before attempting to upload again. If you need help doing this just send an email to
info@taond.com.

Please note that you will need to upload (one at a time) your first 3 Client Practice Forms in the INITIAL CPS
FORM UPLOAD AREA and must be graded a 100% before the main Module CPS Upload Area is unlocked. This is
to ensure your forms are completely and properly filled out based on TAOND’s CPS Form guidelines prior to
uploading the rest of your practical work. We would recommend watching the How to Fill Out Your CPS Form
video as well as review the Sample CPS Form resources in your Module links.

Your Client Practice Forms Upload Area

Please be advised that you must complete 3 CPS forms and receive 100% Grade from your Tutor before you can move on to
uploading them remainder of yvour Required Forms.

Eﬂ Required # of Practicals

4 . CPS forms - How To Properly Complete Your Forms Video
hﬁ CPS Form Sample - How forms should be properly filled out
h, FINDING PRACTICE CLIENTS

- Y MANDATORY CPS CHECKLIST FORM

1 ii IMITIAL CPS FORM UPLOAD AREA
A
B How to angle y v CPSForm 1
¥’ CPS Form 2 100%
l:lHnw to angle y v CPS Form 3 lemjo video)

CLIENT PRACTICE FORMS & UPLOAD AREA

2 \rl "I This is where you upload your remaining CPS Forms = 12/7%

Mot avail o e o~ M UPLOAD AREA

\Jh_l ADDITIOMAL CPS FORM UPLOAD AREA
Mot available unless: You achieve a required score in INITIAL CPS FORM UPLOAD AREA
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Unable to View the Entire Assignment Feedback
Section / How to View Your Individual Grades

Your individual grades for each Module as well as specific feedback on submitted work can be
easily viewed by consulting your Module Grade Book. To access this, just click on the Module
number that you want to view in the LMS Homepage (see example below).

7, & . _
Cetvinigt v Admin Editmode .~ I 0% Christina Caspe + ¢
TAOND Madule 1 99.38
HOME
TAOND Madule 2 99.11
FRONTRAGE
TAOND Madule 3 99.31
DASHEOARD
=
TAOND Madule 4 99.17
CDI!F\{}SES
=] TAOND Module 5 100.00
COURSE
CATALOG
'5 TAOND Module 6 100.00

Click on TAOND Module 3

Grade item Grade Range Percentage f Feedback \

B TAOND Module 3 - Nail Disease & Disorders

= Module 3 Assignment #2 " 100.00 0-100 100.00 % Awesomel

= Module 3 Assignment #1 100.00 0-100 100.00 % Great! Yes its very important that nail technicians not DIAGNOSE anything.
Referring them to a physician is best.

¥ Module 3 - TEST G RADES < 96.55 0-100 96.55 %

= Module 3 Assignment #3 100.00 0-100 100.00 % Great!

= Module 3 Assignment #4 \100.00 0-100 100.00 % Great answerl Just to be safe, don't even suggest what it could be, this could be
mistaken for a diagnosis. Instead, just saying something like "l can see that the
area is irmitated and swollen, you may want to see your physician before you
proceed with any nail services so as not to aggravate it”. This way you are taking
care of your client without suggesting they have a particular condition.

& Course total 99.31 0-100 99.31 %

You’re now looking at your TAOND Module 3 Grade Book where you can see your individual grades and
feedback from your TAOND Tutor
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How to Insert an Image in your TAOND CPS Form

Position your mouse cursor on this page of the CPS Form.

/’@ CLIENT ASSESSMENT FORM

BEFORE PICTURE

{insert “BERORE” picture heve. Must include B0TH hands or feet)

w

Thee Auradermy of Nad Design Page 120f 15

On your MS Word Tool bar click on INSERT and then choose ‘Pictures’.

I INSERT DESIGN PAGE LAYOUT REFERENCES MAILINGS REVIEW VIEW Christina Ci
= sover Fage g . ,-_"‘7:] ﬁSmartArt ﬁStore W E“] '%Hyperlmk IJ [ Header - [E] Quick Parts - Qvf.\gnature Line - 7L Equation -
D Blank Page I;I = <> 1 I Chart & |’ Bookmark D Footer = 4 WordArt ~ F('g.Date & Time QSymbol'
L Table Pictures Online Shapes 3 My A . Wikipedia Online Comment Text A
— Page Break - Pictures =+ @+ Screenshot~ oF My fpps Video E'j Cross-reference [] Page Number ~ Box~ Drop Cap~ [ Object ~
Pages Tables INustrations Add-ins Media Links Comments Header & Footer Text Symbols
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The File manager will pop out and you can select from your local files which image(s) you would
like to insert into the CPS Forms. After selecting the image click on the button ‘Insert’ to proceed.

w3 Insert Picture

| & v <« TAOND » Practical Work ~ O Search Practical Work o !

Organize * Mew folder EE ~ M o

[=] Pictures 472 5] IMG-20170124-00112jpg
(] IMG-20170124-00113 jpg
|| IMG-20170124-00114pg

Fschool P [&] IMG-20170131-00139pg

Student We (] IMG-20170131-00140,jpg

TAOND Im:
El Microsoft We
7@ OneDrive

[ This PC
:. 3D Objects

[ Desktop
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File name: v| |AII Pictures (*.emnf*.wmf:* jpg:* ~ ‘

Tocls - | Insert Ivl | Cancel |

The image will be inserted in the document and should now be on your TAOND CPS Form, as
shown in the example below:

CLIENT ASSESSMENT FORM
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