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DCNS CAREER CHECKLIST

e Why did you choose to become a Nail Professional?

e When did you graduate from your nail program?

e What are your thoughts on the quality of the program you originally took?

e Did you find a mentor after or during your program? Do you have a mentor now? Do you
mentor others?

e How long have you been doing professional nail services?

e Do you refer to yourself as a Nail Professional or a nail technician?

e Do you feel confident in your skills in providing your services?

e Do you enjoy what you do? Why? Why not?

e Do you work independently or are you employed in a salon or spa?

e Would you like to work independently? Why? Why not?

e What services do you currently offer your clientele?

e Do you feel that your clients are benefitting from these services or could these services be
improved?

e \When was the last time you made a change to these services? 6 months ago? 1 year ago? more
than 1 year ago? Never?
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e How do you communicate with your clients to get their feedback on the following:

«+ Your salon or spa’s atmosphere?

R/

% Your level of customer service?

< Your current service menu?

e Do you specialize your services for individual clients? If so how? Or are all your services 'one
size fits all'?

e How do you price your current services?

e Have you increased your service prices over the last 2 years? Why? Why not?

e Do you think you are earning a satisfying salary?

e Have you ever thought about taking your skills as a Nail Professional out from behind the
manicure table? If yes, then what area of the industry appeals to you most?

e Where do you really see your career in the nail industry going? What goals and
accomplishments have you set for yourself?
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